ETEX TELEPHONE COOPERATIVE, INC.
ETC ANNUAL NOTICE

Etex Telephone Cooperative, Inc. is an Eligible Telecommunications Carrier (ETC) and provides
affordable and reliable voice and broadband internet services throughout its designated service
area. These services are supported by the Federal Universal Service Fund (FUSF) to help ensure
that quality telecommunications and broadband services are available to all consumers at
reasonable rates.

Voice Service

Etex offers residential and business local exchange telephone service, including unlimited local
calling, access to long-distance, emergency services, operator services, directory assistance, and
toll-blocking at no charge for qualifying customers.

Broadband Internet Service

Etex provides broadband internet service with speeds and pricing that vary by location and plan.
All Etex broadband services include free technical support and access to Etex Wi-Fi equipment
options.

Availability

Services are available throughout Etex’s designated service area. For more information about
plans, pricing, or service availability, please visit www.etex.net or call 903-797-HELP (4357).
Customers may also inquire in person at our Etex office.

Lifeline Assistance

Income-eligible consumers may qualify for discounts on select services through the federal
Lifeline program. For details or to apply, visit www.lifelinesupport.org or contact Etex at 903-
797-HELP (4357).
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