
COMMUNICATIONS ASSISTANCE FOR LAW ENFORCEMENT ACT (CALEA) 

 

The Communications Assistance for law Enforcement Act (CALEA) is a statute 
enacted by Congress in 1994 to require that telecommunications carriers and 
manufacturers of telecommunications equipment design their equipment, facilities, 
and services to ensure that they have the necessary surveillance capabilities to 
comply with legal requests for information.  

CALEA is intended to preserve the ability of law enforcement agencies to conduct 
electronic surveillance while protecting the privacy of information outside the scope 
of the investigation. In 2005, the Commission extended coverage of CALEA to 
include facilities-based broadband Internet access providers and providers of 
interconnected Voice over Internet Protocol (VoIP) service. 

Etex’s equipment, services and facilities adhere to the requirements of this statute.  


